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__________________________________________________________________________________ 
 
DEPARTMENT OF HEALTH 
AND SOCIAL SERVICES           "DMS - Serving Those Who Serve Delaware" 
______________________ 
Division of Management Services 
___________________________________________________________________ 

 

 
1901 N. DUPONT HIGHWAY     ~     NEW CASTLE     ~     DELAWARE     ~     19720 

 
Reference Number: 2016-003 
Federal Agency: U.S. Department of Health and Human Services 
State Department Name: Department of Health and Social Services 
State Division Name: Division of Social Services 
Federal Program: Temporary Assistance to Needy Families (TANF) 
CFDA Number: 93.558 
Compliance 
Requirement: 

 
Special Tests and Provisions – Child Support Non-Cooperation 

 
Recommendation: We recommend that the Department review its current process for receiving accurate and 
timely information from child support in order to update TANF beneficiaries’ case files and ensure the required 
non-compliant penalties are assessed. 
 
Explanation of disagreement with audit finding: There is no disagreement with the audit finding. 

Action taken in response to finding: The Division of Social Services (DSS) has reviewed the individual 
cases identified in the audit and  is working with the Audit and Recovery Management Services (ARMS) group 
to recoup any related overpayments. Additionally, sanctions were applied to any case identified by the auditors 
that was still open and remained non-cooperative.  
To ensure all non-cooperative cases are sanctioned promptly and correctly, DSS and the Division of Child 
Support Service (DCSS) have worked together to simplify the sanctioning process. Additionally DSS and 
DCSS added additional accountability and accuracy checking mechanisms to the sanction process.  The 
process has been centralized and is handled by the DSS Deputy Director’s Office. A single resource mailbox 
has been established to track requests.  DCSS will send all requests for sanctions to be applied or lifted to this 
resource mailbox. Staff from the DSS Deputy Director’s Office will review the resource mailbox daily to apply or 
lift sanctions. The DSS Deputy Director’s Office will maintain a Sanction Activity Log for tracking all DCSS 
sanction requests. Monthly, DSS will send DCSS the Sanction Activity Log for their review. Any errors or 
omissions discovered by DCSS will be reported to DSS which will act on those findings to ensure correct 
sanction application.   
 

Name(s) of the contact person(s) responsible for corrective action: Thomas Hall 

Planned completion date for corrective action plan: February 15, 2017 
 



 
 

__________________________________________________________________________________ 
 
DEPARTMENT OF HEALTH 
AND SOCIAL SERVICES           "DMS - Serving Those Who Serve Delaware" 
______________________ 
Division of Management Services 
___________________________________________________________________ 

 

 
1901 N. DUPONT HIGHWAY     ~     NEW CASTLE     ~     DELAWARE     ~     19720 

 
Reference Number: 2016-004 
Federal Agency: U.S. Department of Health and Human Services 
State Department Name: Department of Health and Social Services 
State Division Name: Division of Social Services 
Federal Program: Temporary Assistance to Needy Families (TANF) 
CFDA Number: 93.558 
Compliance 
Requirement: 

 
Special Tests and Provisions – Penalty for Refusal to Work 

 

Recommendation: We recommend that the Department review its current process for reducing or suspending 
benefits for non-working individuals and ensure the required non-compliant penalties are assessed. 
 
Explanation of disagreement with audit finding: There is no disagreement with the audit finding, although 
the client did not refuse to participate and was not non-compliant.  The non-compliance was not the client’s 
fault and therefore, DSS would not have sanctioned the client. 

Action taken in response to finding: Work Mandatory TANF clients are referred to contracted Employment 
and Training vendors. These vendors transfer client cases to each other when a client’s employment status or 
address changes. Transfers are completed in the state’s eligibility system. Due to a vendor error, the transfer 
of this particular client’s case was not processed correctly.  As a result, the client was discharged prior to the 
transfer, and was not contacted by the new vendor to continue participation. The client did not refuse to 
participate and was not non-compliant. The Division of Social Services (DSS) has reviewed the case, and 
confirmed that there was not an overpayment in this case.  Once this issue was identified, the client was 
engaged by the new vendor and immediately began participating in the assigned employment and training 
activities.  The Division of Social Services met with the Department of Labor (DOL) to enhance procedures in 
an effort to avoid reoccurrences of this type of error.  During January 2017, DOL wrote and distributed a new 
policy that clarifies the correct procedures for transferring clients. Additionally, The Division of Social Services 
has developed a query to identify Work Mandatory cases that did not complete any work activities during the 
previous month. This query will assist The Division of Social Services in identifying cases that should be 
sanctioned or are not assigned to a vendor.    

 

Name(s) of the contact person(s) responsible for corrective action: Thomas Hall 

Planned completion date for corrective action plan: February 1, 2017 
 



 
 

__________________________________________________________________________________ 
 
DEPARTMENT OF HEALTH 
AND SOCIAL SERVICES           "DMS - Serving Those Who Serve Delaware" 
______________________ 
Division of Management Services 
___________________________________________________________________ 

 

 
1901 N. DUPONT HIGHWAY     ~     NEW CASTLE     ~     DELAWARE     ~     19720 

 
Reference Number: 2016-005 
Federal Agency: U.S. Department of Health and Human Services 
State Department Name: Department of Health and Social Services 
State Division Name: Division of Medicaid and Medical Assistance 
Federal Program: Medicaid and Children’s Health Insurance Program (CHIP) 
CFDA Number: 93.775, 93.777, 93.778; 93.767 
Compliance Requirement:  

Reporting – CMS-64 Quarterly Statement of Expenditures for the 
Medical Assistance Program 

 

Recommendation: We recommend that the Division continue to work with specialized CMS-64 reporting 
contractors. We further recommend that the Division enhance its procedures over preparation of the quarterly 
financial report to ensure that the report reconciles to FSF and any other underlying documentation used for its 
preparation. The procedures should also include a review process by an employee other than the preparer to 
ensure the report is accurate as well as prevent and/or detect errors and irregularities. 
 
Explanation of disagreement with audit finding: There is no disagreement with the audit finding. 

Action taken in response to finding: The Division of Medicaid and Medical Assistance (DMMA) has been 
proactive in seeking to identify process improvements surrounding the preparation of the CMS-64 report.  This 
includes retaining a third party contractor who specializes in federal reporting to review current operating 
procedures and make recommendations for improvement.  The division has also proactively invited The 
Centers for Medicare & Medicaid Services (CMS) to participate in this review and provide comments and 
feedback.  This exercise, initiated by the state, has resulted in the prior period adjustments made to date.   

The division will continue this process of improving our procedures involving the preparation of the quarterly 
financial report and will continue to make prior period adjustments. The report is reconciled to the state’s 
accounting system and any other underlying documentation used to prepare the report. In conjunction with the 
procedural review, key staff is obtaining additional training to better identify errors.  Management will be 
reviewing all documentation and variance reports to ensure accuracy. As part of the process improvement 
efforts, the unit is being reorganized and will have new management oversight.  

Name(s) of the contact person(s) responsible for corrective action: Alexis Bryan-Dorsey 

Planned completion date for corrective action plan: October 1, 2017 
 



 
 

__________________________________________________________________________________ 
 
DEPARTMENT OF HEALTH 
AND SOCIAL SERVICES           "DMS - Serving Those Who Serve Delaware" 
______________________ 
Division of Management Services 
___________________________________________________________________ 

 

 
1901 N. DUPONT HIGHWAY     ~     NEW CASTLE     ~     DELAWARE     ~     19720 

 
Reference Number: 2016-006 
Federal Agency: U.S. Department of Health and Human Services 
State Department Name: Department of Health and Social Services 
State Division Name: Division of Services for Aging and Adults with Physical 

Disabilities 
Federal Program: Aging Cluster 
CFDA Number: 93.044, 93.045, 93.053 
Compliance 
Requirement: 

 
Reporting – SF-425 Federal Financial Report 

 

Recommendation: We recommend that the Department enhance its current process for preparing and 
retaining supporting documentation for the semiannual SF-425 Federal Financial Reports. 
 
Explanation of disagreement with audit finding: There is no disagreement with the audit finding. 

Action taken in response to finding: The Division of Services for Aging and Adults with Physical Disabilities 
(DSAAPD) will strengthen its current process, procedures and policies to insure all supporting documentation 
is maintained and available to auditors for review. The documentation will support fiscal transactions by being 
organized and kept as recommended, and will be captured in the State accounting system as an attachment or 
properly retained and organized for any future audits. 
 

Name(s) of the contact person(s) responsible for corrective action: John Cannon 

Planned completion date for corrective action plan: June 30, 2017 

 
 



 
 

__________________________________________________________________________________ 
 
DEPARTMENT OF HEALTH 
AND SOCIAL SERVICES           "DMS - Serving Those Who Serve Delaware" 
______________________ 
Division of Management Services 
___________________________________________________________________ 

 

 
1901 N. DUPONT HIGHWAY     ~     NEW CASTLE     ~     DELAWARE     ~     19720 

 
 
Reference Number: 2016-007 
Federal Agency: U.S. Department of Health and Human Services 
State Department Name: Department of Health and Social Services 
State Division Name: Division of Services for Aging and Adults with Physical 

Disabilities 
Federal Program: Aging Cluster 
CFDA Number: 93.044, 93.045, 93.053 
Compliance 
Requirement: 

 
Allowable Costs / Cost Principles 
 
 

Recommendation: We recommend a formal policy which instructs staff to document their review and approval 
of the provider’s reimbursement request and supporting documentation.  Documentation of review and 
approval should include reviewer’s signature, date reviewed, and identification of the specific supporting 
documentation reviewed. 
 
Explanation of disagreement with audit finding: There is no disagreement with the audit finding. 

Action taken in response to finding: The Division of Services for Aging and Adults with Physical Disabilities 
(DSAAPD) will review its formal policy regarding the review and approval of supporting documentation 
received from providers.  DSAAPD will implement a review structure which will require a designated signee to 
verify all supporting documentation is reviewed and checked. This documentation of review and approval will 
include the reviewer’s signature, date of review and identification of the specific supporting documentation that 
has been reviewed. 

Name(s) of the contact person(s) responsible for corrective action: John Cannon 

Planned completion date for corrective action plan: June 30, 2017 

 
 











Mission Statement: 
“To provide services enabling employers and job seekers to make 

 informed employment and training choices leading to employment.”

Recommendation:

Explanation of disagreement with audit finding:

Action taken in response to finding:

Name(s) of the contact person(s) responsible for corrective action:

Planned completion date for corrective action plan:



 State of Delaware

The Department of Services
for Children, Youth and
Their Families

Division of Management Services – Fiscal Services 

Recommendation:

Explanation of disagreement with audit finding:

Action taken in response to finding:

Name(s) of the contact person(s) responsible for corrective action:

Planned completion date for corrective action plan:

Delaware Youth and Family Center
1825 Faulkland Road   Wilmington, Delaware 19805  (Fax) 633-5113
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Mission Statement: 
“To provide services enabling employers and job seekers to make 

 informed employment and training choices leading to employment.”



 
 
 

OFFICE OF THE PRESIDENT 

P.O. Box 897, Dover, DE 19903  |  302.857.1673 (t) 302.857.1649 (f)  |  www.dtcc.edu 

An Equal Opportunity/Affirmative Action Institution 

Reference Number: 2016-015 
Prior Year Finding: 2015-019 
Federal Agency: U.S. Department of Education 
State Department Name: N/A 
Federal Program: Student Financial Aid Cluster 
CFDA Number: 84.007/84.033/84.063/84.268 
Compliance Requirement: Special Tests – Enrollment Reporting 
Type of Finding: Material Weakness – Control and Compliance 
  
  

Recommendation: We recommend that the College institute a process to ensure that the enrollment 
status of students who withdraw or graduate are accurately reported to the NSLDS within the required 
time period. The system should include monitoring the NSC third party servicer to ensure it has 
corrected the failed software programming. 
 
Explanation of disagreement with audit finding: There is no disagreement with the audit finding. 

Action taken in response to finding: Error Resolution Reports were incorrect and corrective action was 
extended due to factors including Academic Year 2015-2016 initial effects experienced beginning in July 
2015 when the College’s Multi-Campus structure merged into a One-College and One-OPEID code 
structure. Academic Year 2014-2015 initial effects experienced from the July 2013 150% rule for new 
student borrowers with Subsidized Stafford Loans continued to be an issue in conjunction with the One-
College merger.   
 
While some issues were immediately resolved by increased familiarity with the new reporting 
requirements and new NSC database requirements (i.e. Enrollment Reporting Programming & Testing 
Guide), the College also initiated the following. There are no questioned costs identified, the reporting 
errors did not affect program costs. 
 

 Testing and implementation of the above mentioned Enrollment Reporting Summary Report 
in 2016 to help identify and correct errors in a timely manner consistent with the 10-calendar 
day window; and 

 
 Continued consultation with representatives from the NSLDS, the College’s third-party service 

provider NSC, and the College’s third-party student database vendor. 
. 

Name(s) of the contact person(s) responsible for corrective action: Nauleen Perry 

Planned completion date for corrective action plan: May 2, 2016 



 
 
 

OFFICE OF THE PRESIDENT 

P.O. Box 897, Dover, DE 19903  |  302.857.1673 (t) 302.857.1649 (f)  |  www.dtcc.edu 

An Equal Opportunity/Affirmative Action Institution 

 
Reference Number: 2016-016 
Prior Year Finding: No 
Federal Agency: U.S. Department of Education 
State Department Name: N/A 
Federal Program: Student Financial Aid Cluster 
CFDA Number: 84.007/84.033/84.063/84.268 
Compliance Requirement: Special Tests – Disbursements to or on Behalf of Students 
Type of Finding: Significant Deficiency – Control and Compliance 
 
 

 

Recommendation: We recommend the College evaluate its direct loan procedures to ensure that 
disbursements greater than $1,000 are paid in two disbursements, the second of which should not be 
made until at least halfway through the semester, when a loan is disbursed in one semester. 
 
Explanation of disagreement with audit finding: There is no disagreement with the audit finding. 

Action taken in response to finding: The College has always scheduled one semester loans with two 
separate disbursement dates. The second disbursement date was not past the 50% point of the 
semester. The college has corrected the second disbursement date to be past the 50% point of the 
semester for one semester loans for future disbursements. There are no questioned costs as 
disbursements were made in the correct amount but were not paid in the required timeframe. 

Name(s) of the contact person(s) responsible for corrective action: Jennifer Grunden 
 

Planned completion date for corrective action plan: March 2017 

  



 
 
 

OFFICE OF THE PRESIDENT 

P.O. Box 897, Dover, DE 19903  |  302.857.1673 (t) 302.857.1649 (f)  |  www.dtcc.edu 

An Equal Opportunity/Affirmative Action Institution 

Reference Number: 2016-017 
Prior Year Finding: No 
Federal Agency: U.S. Department of Education 
State Department Name: N/A 
Federal Program: Student Financial Aid Cluster 
CFDA Number: 84.007/84.033/84.063/84.268 
Compliance Requirement: Special Tests – Return of Title IV Funds 
Type of Finding: Significant Deficiency – Control and Compliance 

 

Recommendation: We recommend the College review the R2T4 requirements and implement 
procedures to ensure the correct amount of days are used throughout the calculation and the R2T4 
calculations are accurately completed and reviewed. 

Explanation of disagreement with audit finding: There is no disagreement with the audit finding. 

Action taken in response to finding: As a result of the above mentioned error and to prevent future 
errors in automatic calculations, the college is reviewing all R2T4 recalculations to ensure the accuracy 
of recalculated aid.  In addition, to ensure the accuracy of all records for the 1516 academic year, the 
financial aid office reviewed all campus recalculations and did not find other discrepancies. The total of 
$776.74 will be repaid against the 1516 academic year. 
 
Name(s) of the contact person(s) responsible for corrective action: Veronica Oney 

Planned completion date for corrective action plan: March 2017 
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1901 N. DUPONT HIGHWAY     ~     NEW CASTLE     ~     DELAWARE     ~     19720 

 
Reference Number: 2016-018 
Federal Agency: U.S. Department of Education 
State Department Name: Department of Health and Social Services 
State Division Name: Division for the Visually Impaired 
Federal Program: Vocational Rehabilitation Services 
CFDA Number: 84.126 
Compliance 
Requirement: 

 
Allowable Cost and Activity – Time and Effort Reporting 

  
  
Recommendation: The Division should evaluate their procedures regarding time and effort reconciliations. 
The procedures should include (at least) quarterly reconciliations between budgeted and actual costs charged 
to the program. If actual costs will exceed the budget, the Division should request a waiver or approval from 
the grantor.  
 
 
Explanation of disagreement with audit finding: There is no disagreement with the audit finding. 

Action taken in response to finding: DHSS has reviewed and verified that the overall grant was not over-
charged but in order to be compliant with Uniform Guidance, we will continue to update and strengthen our 
internal controls and procedures with the intent to provide reasonable assurance that the salary and wage 
charges are accurate, allowable and properly allocated. If it is found that actual costs exceed the budget, we 
will make the necessary adjustments and/or request a waiver or approval from the grantor in order to remain 
compliant. Time and effort reporting documentation for all staff outside of the Division for the Visually Impaired 
(grant owner) will be submitted to and approved by the Division for the Visually Impaired (grant owner) no less 
than quarterly. 

Name(s) of the contact person(s) responsible for corrective action: Dava Newnam & Kim Rachiele 

Planned completion date for corrective action plan: February 1, 2016 
 


